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Marijuana Courier and Delivery 

Frequently Asked Questions 

 

What hours are delivery prohibited? 

The Cannabis Control Commission states that deliveries shall not occur between the hours of 
9:00 p.m. and 8:00 a.m. unless explicitly allowed by a city or town’s bylaw or ordinance. 

Who can receive deliveries? 

Consumers 21 years or older can receive deliveries for adult-use marijuana and marijuana 
products. Consumers must be pre-verified before filling the order by providing the government-
issued identification card that will be used at the time of delivery. Please note that deliveries to 
college or university-designated dormitories or housing; and federal public housing identified at 
https://resources.hud.gov/ are prohibited. 

How much product can consumers get delivered? 

The Cannabis Control Commission limits the amount of product a consumer can purchase per 
day. Consumers are limited to one ounce of marijuana or its combined dry weight equivalent in 
marijuana concentrate or edible marijuana products per day. One ounce of marijuana flower is 
considered equivalent to five grams of active THC in marijuana concentrate including, but not 
limited to, tinctures. One ounce of marijuana flower is considered equivalent to 500 milligrams 
of active THC in edible marijuana products. 

How many registered agents must be in the vehicle when performing deliveries? 

Two registered agents are required to be in the delivery vehicle when performing home 
deliveries. At least one registered agent is required to remain in the vehicle. Please note that 
the agent engaged in delivery must hall have on their person an operational body camera 
during all times that the Marijuana Establishment Agent is outside of the delivery vehicle for 
the purpose of transacting a delivery. 

 
Can Marijuana Couriers “stack” deliveries within one trip? 

Yes, Marijuana Couriers are permitted to obtain marijuana from multiple Marijuana Retailers 
and MTCs to deliver to consumers, patients, and caregivers. The maximum retail value of 
marijuana and marijuana product in the vehicle at one time is limited to $10,000. 
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Does a Delivery licensee have to use its own drivers, or can it use the Marijuana Retailer’s 
drivers? 

The drivers performing deliveries on behalf of a Courier license must be active registered 
agents and employees of the Courier. 

Can a Marijuana Courier store or warehouse marijuana or marijuana products? 

No. the Marijuana Courier must return all undeliverable or refused products to the originating 
Retailer once all deliveries have been made. 

 

When a Marijuana Courier has completed all deliveries for the day, and does not need to 
return marijuana and marijuana product to another Marijuana Establishment, can the 
delivery agent return the vehicle to the principal place of business or an off-site location? 

Yes, the Marijuana Courier may allow its agents to return the delivery vehicle to the principal 
place of business or an off-site location if this location complies with local bylaws or ordinances. 
The delivery log required to be maintained should track the vehicle’s mileage when the vehicle 
leaves the Marijuana Retailer, each time it arrives at a consumer’s residence, when it returns to 
the Marijuana Retailer, principal place of business, or an off-site location as permitted. A 
notation should be made indicating the return trip was to this final location. 

Is the Marijuana Courier required to pay the taxes on marijuana and marijuana products 
delivered to consumers? 

No. The Marijuana Retailer is required to pay the state excise tax, the state sales tax, and any 
applicable local option tax on the products delivered to consumers. 

 

For more information, please check out the Cannabis Control Commission’s FAQ page: 
https://masscannabiscontrol.com/applicants-licensees/frequently-asked-questions/#delivery 

 

 

https://masscannabiscontrol.com/applicants-licensees/frequently-asked-questions/#delivery

